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H I, where does the time go. As you can see from the photo we continue
to grow. Robyn and Natalia have left and been replaced by Bronwyn (mistress
Bronwyn to you!) and Dani with a brief stint for the holidays by Susan. In
addition we have some new engineers Alex, Lee, Scott and Stephen and a new
student, Mike.

Special thanks to Auckland Normal Intermediate for the use of their classroom.

Needless to say we are increasingly packed at our office in Morgan St. We may
be able to get some additional office space next door if we can negotiate with
the landlord.

We continue to do battle with internal systems trying to maintain professional
standards in a larger company without killing the culture of a small family

business.

Only one addition to the family this year, Liam producing another daughter.
However with a number of weddings and pending weddings in the near future |

am optimistic of more of our staff getting on program.

| hope you all hosted at least one social event this year (I don't know | never

got any invites).
This year | want you to encourage others and help them to succeed.
* Tell your boss what a great job someone in your team has done

* Write a letter to Air New Zealand telling them how great it was to have

Amanda as your hostess.

* Take a risk — compliment someone on their appearance or tell them how

much you enjoy their company.
* Make fun of yourself

We are so quick to criticise and blame. A little praise is so much more powerful.
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Best wishes from Nigel and Chris and the team at Ergo.




